Your guide to using Origin LPG’s
online self-service options

Our new online self-service options are convenient and easy to use. And made just for you.
With anytime access, we can save you the time and effort of phoning in. Here’s how it all works.

How to order your LPG bottled gas
Step 1: Visit originenergy.com.au/lpgorder.
Step 2: Select whether your order is for your
Home or Business from drop-down
menu.

Step 3: Have your customer number at the
ready. Select Yes from the drop-down
menu.

Step 4: Enter your customer number, as
seen on your Origin LPG bill.

Step 5: Enter the postcode of the mailing
address you’ve registered with us.

Step 6: Choose the number of Origin LPG
gas bottles you want to order from
the drop-down menu.

Step 7: Select Submit your order.

Step 8: If you don’t already have direct debit
set up with us, and if your account
is not in credit, a short message will
appear. It’s up to you - pay now or
after delivery.
(Tip: Make sure to note your order
number in case you need it down the
track.)

Top tip
If you don’t have your
customer number,
you can still order
online. Select No
from the drop-down
menu when ordering.
We’ll need a few more
details from you.

How to pay online
Step 1: Visit originenergy.com.au/
lpgpayment.
Step 2: Enter your customer number. You’ll
find it on your Origin LPG bill (this
should be a 10-digit number).
Step 3: Enter the amount you wish to pay.
This is usually the amount you’ll find
listed on your LPG bill.
Step 4: Enter your credit card details for the
card you are paying with.
Step 5: Prefer everything emailed? You can
also tick the Email me a copy of my
payment receipt box to be sent your
receipt.

Step 6: You’re all set! Click the Make
payment button.

Step 7: A short message will appear, and if
your payment is successful, a receipt
number will pop up.

How to check your account balance
Step 1: Visit originenergy.com.au/
lpgbalance to check your balance.
Step 2: Enter your customer number. You’ll
find it on your Origin LPG bill (this
should be a 10-digit number). Now,
click Submit.
Step 3: You’ll be shown your account
balance as the amount owing or the
amount in credit. Please note: any
payments made in the last three days
may not be reflected in your balance.
Does your account need payment?
You can visit originenergy.com.au/
lpgpayment to pay your bill.

How to reschedule/cancel your delivery
Step 1: Visit originenergy.com.au/
lpgreschedule.
Step 2: Enter your customer number. You’ll
find this 10-digit number on your
Origin LPG bill. If your customer
number is entered, we won’t need
your location number – so you can
skip this field.

Step 3: Select reschedule to change the
date of your delivery. Choose your
preferred delivery date from the
calendar. (We’ll do our best to deliver
to your preferred date – and if we
can’t, we’ll let you know.) You can
also select cancel if you wish to stop
your delivery.

Step 4: Add a comment in the box if you
have any site access or delivery
considerations that we need to
know about. If you’re cancelling
your delivery, you can let us know
why here.
Step 5: Click Submit.

Step 6: A short message will appear, and
your delivery schedule will be
changed.

Top tip
Moving out of a property that uses Origin gas bottles?
You can close your LPG account online by visiting
originenergy.com.au/lpgmove. We’ll process your request and
send any further communication to your new address. You can
even pick a date for us to call you and organise LPG for your
new property.
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