
Account number 000 000 000 0

Due date
(Current account only)

01 Aug 2003

Amount due $123.00

Electricity Account

Origin Energy Electricity Limited
ABN 33 071 052 287

Enquiries & moving home 13 21 14

Power failure or faults 13 24 12

Emergency hot water 13 14 27

www.originenergy.com.au

034/-99

J SMITH
1 SAMPLE STREET
MELBOURNE VIC 3000

Your average daily use
kWh

    = Peak  

    = Off peak

Jul Oct Jan Apr Jul
02 02 03 03 03

This account 9.9 kWh
Same time last year 11.1 kWh
Average cost per day (Incl GST) $1.28

Your greenhouse gas emissions
Tonnes

    = Your greenhouse
gas emissions

Jul Oct Jan Apr Jul
02 02 03 03 03

Your greenhouse gas emissions for this account were 1.32050
tonnes. Electricity generation using fossil fuels is a major
contributor to global warming. To reduce your emissions to
ZERO choose GreenEarth electricity. Call 13 24 63.
For further information see www.greenhousegases.gov.au or
www.originenergy.com.au/green

Tax Invoice - Account Summary

Issue date: 16 Jul 2003

Balance at last account $105.70
Payments received (see over) $105.70 cr
Miscellaneous charges and adjustments (see over) $0.00
Current account charges, concessions & other adjustments $123.03
Rounding benefit $0.03 cr

Total amount due  (including arrears) $123.00

Current account includes GST charges of $12.06

Important Information
To obtain the State Government Concessions of $25.15 (which includes $2.30
GST) please present your Pensioner or Concession card and all pages of this
account when paying at any Australia Post Office or contact us on 13 21 14

You told us what you wanted from your bill
Sometimes when you get your electricity bill you only want to know how much it is and when it is due. Other times you may want more
information.  Your new bill is designed to give you both and more.

It also features a new graph to show how much greenhouse gas was produced by your electricity consumption. Or if you have chosen
our environmentally friendly electricity option, it will show you how much green house gas emissions you have saved.

We hope you find your new bill easier to read and that it saves you time.  It is already saving trees!

Nearly all customers will now receive their bill on one page only.

See over for payment details



Moving home - Connect gas and electricity
with us at your new address and arrange
final meter readings for your existing
accounts. Please give us three days notice
to arrange final readings to ensure that
you will not be charged for any energy
used by the new occupant. Call 13 21 14

Account enquiries - for any questions
about this account or your payment
options. Call 13 21 14

Origin Energy 24direct - Gas appliance
repairs, installation and service.
Call 13 27 74 (24 hours, 7 days)

Origin Energy Shop - Gas and electrical
appliance sales and installation,
information and advice. Call 13 14 27

Energy offers - Gas and electricity energy
offers, including GreenEarth
environmentally friendly electricity.
Call 13 24 63

Payment assistance - For information
about special payment plans, instalment
plans or the Utility Relief Grant Scheme.
Call 13 21 14

Winter Energy Concession - The Victorian
Government Winter Energy Concession is
available at certain times of the year for
customers holding an eligible concession
or pension card.

Off-peak Concession - The Victorian
Government off-peak Concession is
available to eligible concession and
pensioner card holders with off-peak
electricity.

Meter access - So that we are able to
provide you with accurate accounts based
on actual reads, please ensure that locked
gates, dogs or other obstructions do not
prevent access to your meter.

Written enquiries (not payments)
Mail: Origin Energy Electricity Limited

GPO Box 186, Melbourne VIC 3001
Fax: 1800 999 943 or
Email: enquiry@originenergy.com.au

Interpreter Service - Call 13 14 50

Payment slip
Due Date
(Current account only)

01 Aug 2003
Account number

000 000 000 0

Amount due

$123.00

Amount to pay if claiming
Concession $97.85

*383 0001069738

Direct Debit: Call 13 21 14 to arrange automatic payment of future accounts

Mail: Send this payment slip with your cheque made payable to Origin Energy Electricity Limited
Private Bag MCMC 14825 Melbourne VIC 8001

In Person: Present this account at any Australia Post Office

Biller Code: 00000
Ref: 000 000 000 00

Contact your participating Bank, Credit Union or Building Society to make
this payment from your cheque, savings or credit card* account

Billpay Code: 0000
Ref: 000 000 000 0

To pay by credit card* phone 13 18 16, or go to www.postbillpay.com.au

* Acceptable credit cards: Bankcard, MasterCard, VISA (limit $1,100 per month)
Trancode

000
User Code
000000

Customer Reference Number
000 0000 0000 0000

Payments - 01/05/2003 $105.70 cr

For supply at - 1 SAMPLE STREET, MELBOURNE, VIC
NMI Code - 00000000000

Account period: 09 Apr 2003 to 14 Jul 2003

Next anticipated reading between: 13 Oct 2003 & 16 Oct 2003

Electricity Tariff - General Domestic & 6hr H/W

Meter Bill Previous Current Usage @Rate Amount
Number Days Reading Reading kWh c/kWh $

Peak Use
Energy Use 6512148 96 8410 8660 250 14.26c 35.65

Off Peak Use
6 Hours - Night 1230 96 67940 68640 700 6.96c 48.72

Other Charges
Service to Property 36.15

Total Electricity Charges $120.52

GST $12.06
Network Tariff Rebate Peak Use 250 1.30c 3.25 cr

Off Peak Use 700 0.90c 6.30 cr

Total Current Account Charges $123.03

Latest News
At Origin Energy we are pleased to help you in any matter regarding your electricity service.  If
you have any concerns about your Origin Energy service please call us on 13 21 14 or email
enquiry@originenergy.com.au   In the unlikely event that we cannot resolve an issue, you may
choose to call the Energy and Water Ombudsman (Victoria) on 1800 500 509.
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