
Understanding your electricity invoice

Overdue pay 
immediately $5,886.09

$11,120.58

$5,234.49

$11,120.58$5,234.49

$2,587.71
$498.78

$4,766.95

$475.86

$5,234.49

$5,234.49

$11,120.58

Company and  
postal address
Your billing address, not 
your service address  
(as shown below/over).

Enquiries
For all enquiries relating 
to your invoice or 
business energy needs.

Power failure 24 hours
Your local network 
provider’s emergency 
number. Please dial this 
number in the event 
of loss of supply, or in 
emergency situations.  

Customer site number
Your site specific 
customer reference 
number. You’ll need this 
number when paying 
invoices or enquiring 
about your account.

New charges
Total new charges for 
the current period.

Due date
Payment is required  
by this date.

Total owing
Total amount 
outstanding including 
current and outstanding 
charges.

Payment summary
Provides a summary 
of previous charges, 
payments, new charges 
and total amount 
owing.

Greenhouse gas  
emission graph
For Victorian, SA and ACT 
customers only. Shows 
your electricity usage 
and the greenhouse gas 
emissions generated by 
your energy use.

Invoice summary
Provides a summary of current 
charges. Reverse of invoice 
provides further detail.

Bill message area
Keep an eye on this area for 
important information about 
our products and services.

Payment slip
This detachable payment slip  
is used when posting your 
payment to us, or paying your bill 
at Australia Post or via Bill Express.

For more information or if you’d like to discuss your energy needs, please call your Account Manager or our Business Direct team on 13 23 34.
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LREC Charge   0.6261 c/kWh $235.63

Service Charge 40.000000 $/Bill $40.00

SREC Charge   0.3088 c/kWh $116.21

80.00 $80.00

$49.88

$5,234.49

$548.63

$2,836.57

$475.86
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2010 2010

Note: This is a sample bill only. Additional charges may apply to some customers. An actual invoice would not carry all items shown 
above – these have been listed for illustrative purposes only.

Service address
The site relating to the electricity 
consumption charged on this invoice.

National Meter Identifier (NMI)
The site specific number used to  
identify your premises to National  
Market Participants.

Factors
Losses occur during transport of your 
electricity from the generator to your sites. 

Distribution Loss Factor (DLF) and Margin 
Loss Factor (MLF) represent the losses that 
occur over the distribution (DLF)  
and transmission (MLF) networks.

Total Loss Factor is a derived figure 
reflecting the combined impact of the 
DLF and the MLF. Your energy rates are 
multiplied by this factor. Loss factors  
are regulated.

Rate / Unit
The price paid for consumption of 
electricity during a specific time.  
Rates have been adjusted to included  
loss factors where applicable.

Quantity
The kilowatt hours of electricity consumed.

Energy charges
Charges which relate to the actual amount 
of electricity used. These charges are as per 
your negotiated Electricity Sale Agreement 
(your contract).

Green energy
Charges for your voluntary green energy 
purchases.

Network charges
These are the charges for delivering 
electricity to your business through the 
network. They cover the cost of building 
and maintaining the poles and wires. 
Structures may vary between networks. 
These are regulated pass through charges.

How to pay your electricity account
Outlines the various payment options 
and includes biller codes and reference 
numbers for these options.

Other charges
These are other charges including a range 
of environmental, metering, pass through 
and regulatory charges associated with 
the supply and sale of your electricity.  

NEMMCO Charge and NEMMCO Ancillary
Charges set by the National Electricity 
Market Management Company 
(NEMMCO) for operating and 
administering the electricity market.  
These are subject to change.  

Meter Provider / Data Agent Charges
Charges from contracted providers to 
deliver code compliant automated meter 
reading and associated data management.

Environmental initiatives
LREC & SREC Charge – This Federal Government environmental 
charge applies to customers in all states. In addition to this there  
are a number of state schemes that may apply.
GEC Charge – QLD 13 per cent Gas Scheme Charge applies to 
Queensland customer sites only.
ACT NGAC – ACT Greenhouse Gas Abatement Scheme Charge 
applies to ACT customer sites only.

NGAC – NSW Greenhouse Gas Abatement Scheme Charge applies to 
NSW customer sites only.
ESC – Energy Savings Credit Charge due to the NSW Energy Savings
Scheme applies to NSW customer sites only.
(Mandatory Energy Efficiency Scheme) 
VEEC – Victorian Energy Efficiency Certificates applies to VIC  
customer sites only.

Service Charge
Covers costs incurred to manage your 
account and service in accordance with 
your Electricity Sale Agreement and the 
National Electricity Rules.

enCompass Reporting 
Web-based energy reporting tool.
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Notes for above points  If your contract’s energy charge includes costs associated with these environmental initiatives, these have already been 
built into your Peak, Shoulder and Off Peak energy charges.


