Understanding your natural gas bill

Account name and billing address
Account holder/s and postal address.

orgin

Grigin Energy Retall Limited
ABN 22078 B68 425

Gas Account

Payment summary
A summary of the payments made since
your last bill and the charges for this
billing period.

Issue date: You will usually have 12
business days to pay.

Charges, payment and adjustments:
Lists charges for previous invoice
amounts, payments received, credits,
new charges.

Total due: This shows the total amount
owing, including GST.

Property location
The full property location details to
where your natural gas is supplied.
MIRN/DPI number— Your meter
installation reference number (MIRN) or
DPI— Distribution Point identifier, is
used to identify the natural gas
connection point that measures your
consumption.

Important information

Important messages, direct debit and
concession information will be
displayed here.

Enquiries &
moving address 1324 61

Emergencies or
Leaking Gas (24 hr) 1800 808 526

[T ———— Customer number
Please have this number ready when contacting us.

Customer Number 1234 5678 90

Formere infermation about energy efficlency and te compare energy retall prices,
wisit www._escosa.sa.gov.au or call 1200 226 100,

= Charges summary
= LU LI Inveice Number 1231234 New charges — Total amount of the new charges relating
= conmz
= e outu to this billing period
= SAM AND SARAH SAMPLE New Charges $53.25 Due date — The date by which you are required to pay.
= 1SAMPLE STREET (Cetalls over)
B SAMPLETON SAM 1234 e Amount due — The total amount you need to pay. This is
= LuaDats L the total of all the new charges in addition to any
Ao 453.25 outstanding amounts.
Tax Invoice Meter read dates
Reading date — The date your meter was read to calculate
Payment Summary Iisuedani0T/DE 10 EegallotZ this bill. Also notes the number of days since your last
Previous invaice We received Current credits New charges Amaount due bill.
amounts thank you . . ..
— 418715 $187.15 CR 0,00 $53.25 §5325 Approximate next reading — The anticipated date for your
Property Location Property Number 0001-234-56 ReadingDate  05/05/10 - 29 days next r‘peter r(.ead.
1SAMPLE STREET, SAMPLETON Apprax Next Reading 0207710 Last bill reading — The date the meter was last read
MIRN / DFI NUMBER 09876543210 LT SEiis before the reading used to calculate this bill.

) Gy emissions (Kg/COTY
Average daily use

The graph illustrates your consumption pattern and is
designed to help you understand and manage your
energy usage. Included is your average cost per day for
this billing period with a comparison between this year’s
bill usage with the same time last year.
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Contact Origin Enengyon ib 2463 o vkt originenesgrcom.ac

origin

Tranode Wser Code  Customer Reference Number

| 83 | 066580 | |0000|}11 3456 7ES0

<0000005325>

<066590>

CustomerNumber | 1234 5678 90 Messages
Here you will find ways to save money with our special
Inweice Number 1231234 offers.

New Charges $53.25
Bue Date 24/05/10
Amount Due $53.25

<000001234567890> >
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Understanding your natural gas bill

Customer information

Information to help you with your account.

Payment options

Convenient options to pay your bill,
includes a detachable payment-slip to use
when posting to us or paying at Australia
Post.

Page 2of 2
Metered Correction Corrected Heating M's
Meter Readings Present Previous Volume Factor Wolume Value Used
1BD 151 3 Rk ] 19,4031 3740 1100
Gas Charges Tariff [Demestic] 103

8- 04- 2000 to 05-05-2000 (Supply Charge - 29 Days) 15.07
First 00 MI's @ 2039¢ per MU 1343
G5T Charge ENY
Sundry Charge Late Payment Fee 1200
Tolal Mew Charges $53.25

Total G5T
[for this invalce) 375

Moving Address?

Customer Information

New Connections & Account Enquisies. 1324 61
Ovigin Energy 24 direct 132774
Gas appliance repairs and service (14 Bours)

Origin Enﬂmrﬂmr LERZ T I
Gas appliance sales and installation, information

and advice,

Heit Water 1300 79 468
Replacement Service.

Enargy Offers 1324 63

Ebectricity energy offers, intdluding GreenEarth

Government Accredited GreenPower.

Written Enquiries (nat payments)

Mail:  Origin Enerigy Custerner Contact Centre
PO How 1199 ADELAIDE SA 5001

1600 444 369

: enquindBanginenergeom au
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How to pay your gas account

‘__E Direct Debit: Ca1113 24 61 to arrange sulomatic
payment of fulure accounts

Eiller Code: 11
Ref: 0235 3402 00
Tarpay by MasterCard or VISA phone 1300 658 T83
[Austomated service availabde 24 hours, Payment limél may apply)

E Mall: Send this payment ship with your cheque made payable o
Drigin Energy Servicoes Ltd GPO Box 2437 ADELAIDE 54 5001

Pleasecontactus on13 24 61 at beast 3 working days prior to
meving to finalise your acocunt.

Paymient Avslstance 1348
Taextend the due date on your bl instantly with our Seif Serve
phone service, or find out move about cur special payment plans

and mstalment plars,

Praperty Acoess.

Men.ir:':aud account will be issued if safe access ko

thie miter & net available,

Dial before you Dig Gas pipe lecations oo
Interpreter Service 13150
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S rcests un intirprete, Kme of numenD ncacD BTER
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BPAY® . Make this payment via intesnet or phone banking.

BPAY View® - Receme. view and pay this bill using snternet banking,
BPAY View™ Registration Ma - Please use your BPAY™ Referende ne.

1 2 0772 If paying via POST balpay visit any Post
M : 3402 00 Office o o o posthillpay.com.au

Any payments by MasterCard of VISA may incur a pracessing fee of 0.6% (GST ind) of the payment amownt

Thiss will B shewwn om ysar next bill, Some ecemptons apply.

Meter read information
We use your natural gas consumption
information to calculate your charges.

Usage information

Your natural gas usage and GST
exclusive charges for the current
billing period. The GST component for
you charges is listed separately here.

Latest news
Just one of the ways we communicate
important messages to you.
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