
Section 1 
•	 Must have the company’s/owner’s name, the 
address where your electricity bills are sent and 
contact number.

Section 2 
•	 The name of the retail entity that currently supplies 
your electricity, e.g. Origin.

•	 If you are unsure of your account number(s), you 
can find this information on the latest copy of your 
electricity bill. If you have multiple accounts, please 
list each account number.

•	 The information you fill in here must match the 
name on your current electricity bill.

•	 The dates of your previous and present meter 
readings (shown on your bill).

•	 The number of claimants on your last claim and the 
number of claimants on this claim.

Section 3 
•	 Please list the full names of anyone who has 
vacated the premises or is no longer eligible to 
claim a rebate.

Section 4 
On the first claim form submitted to us, you must 
list all the names, card numbers and also obtain the 
signatures of all the tenants eligible for a rebate. 

•	 Please list whether the claimant is male or female, 
M= Male, F=Female.

•	 To be eligible for a rebate, they must be a holder 
of an eligible Pension concession Card (PCC), 
Repatriation Health Card - for all conditions (Gold 
Card - GC) or Queensland Government Seniors Card 
(SC). Please list their eligibility type.

•	 Please then also list the claimants identifying 
entitlement/file/card number.

For any subsequent claims, any new claimants 
must always sign in the last column to verify their 
information is correct. The document only needs to be 
signed by a tenant if they are claiming the rebate for 
the first time. Those who are simply re-eligible do not 
need to sign.

Section 5 
Please remember, it’s important that you sign and 
date the form as a rebate will not be applied unless 
the declaration has been signed.

You must submit this form each time you pay your 
bill.  If this form is not submitted we are required to 
cease applying rebates to your bill until such time as 
the completed form is returned.

Understanding the 
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Together we can 
make a difference.™


