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Part A – On-Supplier Details
Here you list the name of the retail entity that currently 
supplies your electricity, e.g. Origin.

If you are unsure of your account number(s), you can find 
this information on the latest copy of your electricity bill. 
If you have multiple accounts, please list each account 
number.

The information you fill in here must match the name on 
your current electricity bill.

This is the supply address which your account relates to.

Part B – Return Details
Please note – this section must be filled in

Account Number
If you are unsure of your account number(s), you can find 
this information on the latest copy of your electricity bill. 
If you have multiple accounts, please list each account 
number separately.

Total No. On-supply Arrangements
Please list the total number of sites you supply electricity 
to. For example, these sites might be shops, tenants, 
building managers or body corporates. Page 3 of the 
Community Ambulance Cover Form 21 has several 
examples you may find useful to help you understand 
what defines an on-supply arrangement. 

Exempt Arrangements
Some of your sites may have claimants who are eligible to 
receive exemptions, (for example, claimants for electricity 
rebates.) ‘If you have multiple accounts, please list each 
account number separately.
Levies Payable
Levies payable equals your Total Number of On- Supply 
Arrangements minus your total number of Exempt 
Arrangements. For example, if you have 50 arrangements 
with 10 exemptions, your Levies Payable will equal 40. 

Part C – Verification
You must be authorised to sign that all information 
supplied is accurate.

Please tick the yes or no box to indicate that you are 
willing for us to contact your previous electricity supplier.
Your signature goes in the large white box directly below 
the check box. Please ensure you print your full name in 
CAPITALS in the last white box.

You must notify us within 28 days of the number of  
on-supply arrangements changing or the number of 
exempt on-supply arrangements changing. 

Understanding the 
Community Ambulance 
Cover Form 21 
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If you have tenants eligible for an electricity rebate, 
you may also need to complete the Application for 
Electricity Rebate Form 502.


